’ PROFESSIONAL PROPERTY MANAGEMENT
OF NORTHERN VIRGINIA, INC.

5T05-K Backlick Road E-Mal ppm@ppmnva.com TEL 703-642-3010
Annandale, Virginia 22003 www.ppmnva.com FAX 703-256-4720

COLD WEATHER PROCEDURES

Your safety and comfort are important to us. During the heating season (October 15" through May 15™) take the
following precautions to prevent damage to the home. Remember, damage is always more costly than prevention.

1) Close interior water shut-off valves that supply outside faucets. Remove all garden hoses. Bleed the line of water,
then open the outside faucet; let it drain, and leave open. As you may know, water expands when turning to ice. If the
faucet is open, the water has a place to go instead of expanding inside and splitting the pipe. In addition, this would be
a good time to make sure you know the location of your main shut-off valve.

2) If you loose heat for more than one hour, and the temperature outside is freezing or below, open all of your inside
faucets to a drip. This will prevent the inside pipes from freezing.

3) Always check your furnace for proper operation prior to the onset of cold weather. This way if there is a problem we
can take care of it before hand. IMPORTANT — In accordance with your lease, clause #15, change or clean your
HVAC filters once monthly.

4) Arrange in advance to have any oil or propane tanks filled. If you run out and damage occurs to the home, you will be
held responsible for the cost of repairs.

5) Check your smoke detectors and Carbon Monoxide detectors (if present), twice each year and change batteries as
needed. If you hear a chirping noise it means the battery is low.

6) Clean leaves out of exterior stairwells, and have your gutters/downspouts cleaned to prevent leakage inside the home.

7) Make sure all storm windows/doors are in place and that any windows are closed and latched to prevent water
intrusion damage.

8) DO NOT turn your thermostat below 60 degrees, even if you go away on travel.

9) Close fireplace dampers when not in use. Have chimneys cleaned after each season. Do not store any wood closer
than 3 feet from any wooden structure.

10) If you have pipes running through any closets or cabinets, open the doors to allow heat to them when temperatures fall
below freezing.

11) Adjust your heat registers (vents) for winter mode. Remember heat rises, therefore, you may want to close some
upstairs vents and open all downstairs vents.

12) Keep all garage and other exterior doors closed and secure. Also, close all exterior crawl space vents.

13) If you will be away for more than the day, please arrange for someone to check the home. Have them check the heat,
and for any leaks. Please make sure they have our numbers. Turn off the main water valve unless you have heat
driven by hot water.

14) Do not use any chemicals such as rock salt on concrete to melt ice or snow.

Please remember, in accordance with your lease, paragraph 15, you are responsible for any damages that occur due

to your not taking the above precautions, or you’re not reporting any problems right away. Therefore, it is
important that you take the proper precautionary steps.



